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Burnt Meadow Road, Redditch, Worcestershire, UK, B98 9PA
Tel: +44(0)1527 65858
E-Mail: sales.redditch@buntingmagnetics.com www.mastermagnets.com

Service and Calibration
Bunting service engineers are available at short notice to service and calibrate our 
full range of detectors in the UK and overseas. Bunting offers 3 levels of protection 
designed to provide specific services to optimise the performance and lifespan of 
metal detection equipment

Pro-Start™
Pro-Start™ commissioning coverage ensures that a metal detector performs to 
company expectations from its first day on the job. A factory-trained service 
technician will be on-site to verify the installation, calibrate the metal detector to 
achieve top performance and train personnel. Pro-Start includes a calibration label 
for the detector, a complimentary set of test pieces (specify size and type on 
purchase) and a detailed calibration record for company files. It also extends the 
original one-year factory warranty to two years and includes two years of phone-
based technical support.

Pro-Maintenance™
Pro-Maintenance™ keeps the metal detector operating like new, which is critical, 
considering the impact of poor performance on customer satisfaction and other 
consequences. It provides either annual (Gold plan) or biannual (Platinum plan) visits 
by factory-trained service technicians to service and calibrate the metal detector 
and ensure the system is running the latest accurate software. The Pro-Maintenance 
plan also includes significant parts and labour discounts on any needed spares and 
repair work, on-site training for personnel during service & calibration visits and two 
years of phone based technical support.
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